Mr. David Machost
Garrett Insurance Group
Alpharetta, GA. 30022

David,

No one ever wishes to use their auto insurance co, but on September 2, 2008 I had to make the call to
David. Driving alone minding my own business on my way to a client’s place of business, a person pulled out
in front of me. After some creative driving on my part, I hit their left rear quarter panel, it was not enough of an
impact to set off the air bag, but it do some damage to my right front fender.

Taking David’s advice of saying nothing or not admitting to anything (after I checked on the other
person), I called David. I cannot remember the time anyone answered on the second ring, but David did. He
asked the usual questions and then told me how to handle the situation. After all was said and done and all the
paper work was filled out, I leaned back in the seat of my car and realized what a great feeling it is to have
someone like David Machost at my back.

He was prompt, courtesy and calming. It is a great feeling to know that if my wife was ever in that position, he
would be there for her with all the professionalism he has to offer

David, thank you so very much.

Ronald M. Hughes
Solutions for Computers and Networks



